
MINUTES of a MEETING of the 
FANS FORUM OF CELTIC PLC 
held at Celtic Park, Glasgow  

on 18 February 2019 at 19:00 
 
 
Attending:  
Club Representatives: Chris Duffy (Company Solicitor and Secretary for the Forum) (“CD”) 

Ronnie Hawthorn (Head of Safety, Security & Operations) (“RH”) 
Chris McKay (Finance Director) (“CMcK”) 
Michael Nicholson (Company Secretary) (“MN”) 
John-Paul Taylor (Supporter Liaison Officer) (“JPT”) 
Brian Wilson (Non-Executive Director, Celtic plc and facilitator of the 
Forum) (“BW”) 

  
Fans:   A list of attendees is attached at Annex 1   
 
1. Opening 

BW welcomed everyone and opened the meeting, introducing the table of 
representatives from Celtic. 
 

2. Fans Forum Update  

CD reminded the meeting that the final Fans Forum date for Season 2018/19 is 15 
April 2019.  

CD then ran through each of the existing actions, providing updates in order that 
several items could be removed from the tracker: 

- On ‘Match Day’ points, he noted that parking was an ongoing issue and would be 
discussed later in the meeting. The programme of improvements across the 
stadium was moving onto FS6 & FS7. He noted that the Club were working behind 
the scenes on greater use of the Celtic footprint, stadium catering (which a couple 
of attendees offered opinions on and volunteered to join a sub-group), the ATM 
and required council upgrades in and around the stadium; 

- Tommy Stevenson gave an update about the work of An Gorta Mór Glasgow in 
respect of funding a memorial to be located at ST Mary’s Church on Abercromby 
Street; 

- CD and JPT mentioned that the Club were continuing to investigate an education 
scheme similar to that which Feyernoord have in place to improve supporter 
behaviour; and 

- On future topics, CD noted that Fan Safety & Security (perhaps with input/an 
attendee from the Police and touching on the Fairhurst report once completed) 
together with match scheduling (requested by Gerry McDonnell) would be on a 
future agenda. 

3. Rail Seating and Consultation with the Fans Forum 

RH summarised the rationale behind the recent letter that was sent to supporters in 
the Rail Seating section and explained the current challenges that migration, blocked 
stairways and the use of pyrotechnics were causing the Club.  RH explained how big a 

https://twitter.com/GortaMorGla


success the section was overall, with JPT labelling it ‘the best fan section in the UK’ 
but asked the meeting to consider how to address the unacceptable behaviours. 
 
During a wide-ranging discussion on the topic, stewarding numbers as well as the 
capacity of the section and the potential for expansion and/or further closures were 
discussed.  Operational measures were also discussed at length, including the option 
of photographic ID (considered to be undesirable), potential for wrist bands or 
lanyards as well as further scanners inside the stadium concourse to limit migration 
into the area. 
 
Pyro was discussed at length, both the potential (if any) for safe use and also the 
measures (if any) taken against those found to have used pyro together with the 
possibility of an educational piece from the club, perhaps a video highlighting the risks 
– it was agreed that a sub group was to  be set up to take this on further.   
 
Promoted by Joe O’Rourke and Alison Docherty, the meeting then discussed the 
forthcoming Glasgow Derby and reflected on the operational matters surrounding the 
most recent such home and away matches.  RH explained the measures that had been 
put in place to prevent any congestion as occurred at the September fixture.  Recent 
issues with banners and flags were also discussed, with JPT explaining the current 
state of play with away matches and how Police Scotland together with the local 
stewards may operate. In the context of away matches, the allocation and distribution 
of tickets was discussed –JPT agreed to raise with the Ticket Office the point around 
oversubscribed matches, such as Ibrox, and whether anyone successful from the first 
visit there should be out of the ballot for the second visit. 
  

4. Economic Impact Study Consultation with the Fans Forum 

CMcK delivered a presentation explaining the scope, output and findings of the 
recently published Fraser of Allander Economic Impact Study which the Club had 
commissioned. CMcK referred to the importance of ticket income for the Club, 
indicating that season ticket pricing was being considered at the moment. The 
relevant issues remain as discussed last year. CMcK invited further discussion on 
season ticket pricing under AOB. Looking to what next steps the Club could take to 
further enhance the stadium footprint and how the report could assist, the meeting 
discussed the potential hotel complex and fanzone.   

Parking was discussed with MN giving an update about the public hearing that would 
be the next step in the Council plans for the parking ban around the stadium.  Brian 
Gilmour suggested that the Club should seek positive PR in relation to infrastructure 
projects whilst David Barrett suggested using some of the headline stats from the 
report to increase commercial income from relevant partners and sponsors. Targeting 
cruise-ship tourists was suggested along with looking to work with other Glasgow 
sporting institutions to advertise Glasgow more generally as a sporting City and 
destination. 

5. Forum Operation Consultation with the Fans Forum 

Seeking feedback on the Forum generally, the supporters were shown the video about 
the Fans Forum that was played at the Club’s AGM in November. The potential for 
‘roadshows’, further sub –groups and/or guest appearances at future meetings were 
also put up for discussion and feedback.  The meeting discussed whether football 
issues should be discussed at the Forum. The consensus was that if this was high level, 
strategic or more focussed on the commercials then it might be worthwhile, but any 



analysis of on-field matters should be left to the pundits.  It was suggested by Alison 
and Jim Docherty that having fewer agenda items and going into them in more detail 
might be better with focus groups deemed to be a very useful follow up for ‘deeper 
dives’ into specific issues. Guest appearances (such as an SPFL delegate or someone 
from Police Scotland) were believed to be positive. Finally, it was flagged by Keith 
McGinty that the Forum was perhaps not fully representative of the support given the 
demographics and lack of attendance of specific fan groups and this ought to be 
addressed if possible. 

A few items of AOB were raised, including whether the Club were considering any 
statements or other action against any parts of the media or pundits who were 
deemed to be ‘badmouthing’ Celtic or its players/supporters and whether the Wee 
Green Book could ever be brought back. Referring back to season ticket pricing, Joe 
O’Rourke noted that he felt season ticket prices should be frozen for 2019/20 given 
austerity and the cash in the bank which the Club had recently reported in the interim 
accounts. 

6. Close  

BW then thanked all attendees for their contribution and concluded the meeting. 



Annex 1: Fans in attendance 
 

Simon Appleby 

Bradley Heeps 

Jamie Metcalfe 

Brenden Darcey 

Frank Smith 

Alison Docherty 

Jim Docherty 

John Ballantyne 

Lee House 

Jonathan McFarlane 

Bryan McDonald 

Jim Hammil 

James Muir 

Michael Scott 

Bobby McCullagh 

Keith McGinty 

Sean Morin 

Gordon Cowan 

Stephen Bissett 

Jeanette McGowan 

Mary Cannon 

David McComish 

David Barrett 

Gerry McDonnell 

Michael Dyer 

Simon Mullen 

Michael Glancy 

Julia Donahoe 

Joe O'Rourke 

John Andrews 

Peter Joyce 

Kevin Mackin 

David Hood 

Jim Gallagher 

Mary Fegan  

Jim McSheffrey 

Thomas McAdam 

Davie Dunsmuir 

Michael Carberry 
Tommy Stevenson 

 


